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PRIVACY POLICY

1. Information We Collect

We may collect the following categories of information:

>

>

Personal Information: Name, email, phone, billing details.

Usage Data: Log files, device identifiers, IP address, browser type, and interactions with the
Product.

Cookies & Tracking: To improve performance, security, and personalization.

2. How We Use Your Information

We use collected information to:

>

>

Provide, maintain, and improve our Products.
Communicate with you regarding support, updates, and offers.
Monitor system usage, detect fraud, and enhance security.

Comply with legal obligations.

3. Sharing of Information

We do not sell your personal information. We may share limited data with:

>

>

>

Service Providers (hosting, analytics, payment processors).
Legal Authorities (when required by law or court order).

Business Transfers (merger, acquisition, restructuring).

4. Data Retention

We retain data as long as necessary to provide Services and comply with legal obligations. You may request
deletion of your data at any time.



5. Security

We use reasonable technical, administrative, and physical safeguards to protect your data. However, no system
is 100% secure.

6. Your Rights

Depending on your jurisdiction, you may have rights to:
» Access and receive a copy of your personal data.
» Request correction or deletion.
» Opt-out of marketing communications.

» Restrict or object to processing.

7. International Transfers

If you access our Product from outside India, your data may be transferred and processed in other jurisdictions.
8. Children’s Privacy

Our Services are not directed to children under 18 ( only Professional Business Services). We do not knowingly

collect data from minors.

9. Updates to Privacy Policy

We may update this Policy. Material changes will be notified through the Website, Product or via email.

For any support related to our products

Raise TAC / RMA — www.akus.co.in (write us: support@akus.co.in), For consultation: sales@akus.co.in. Talk to us:-
1800 309 9987 (Toll-Free)
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